Installation of Quilter’s Creative Touch for Online

Updates

Updating to a new version of the software you will need to be connected to the internet.
Remove the USB cable from your tablet and open QCT in simulation mode.

1. To connect to the internet,
swipe in from the right on your
tablet, and a screen will pop
up. Click on “EXPAND” if you
don’t see “All Settings” IEl}

click on it to find your Wi-Fi

and network options.
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7.

Locate Network & Internet and
click to open.
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e 4. A list of available Wi-Fi
@ Home Wi-Fi networks wnl.I pop open. Find
your local Wi-Fi network
| ;’ - connection and click on it. If
Network & Internet I — you have never connected to
this network, it will prompt you
D  Status Hardware properties . .
for your Wi-Fi password, enter
& wi-ri M e your password and click on

“CONNECT.”

3. Make sure your Wi-Fi is on,
if it is grayed out then click
to turn on. Locate and
click on “Show available
networks.”
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5.

Open your Quilter’s Creative
Touch program. From the
home page select “HELP.”

=

4

Select & Sew Pantograph

Updates

l : °Helo €9 et

OTHER FEATURES

[(a /J PatternCAD

There are no avaidable items.

— AL)

6.

Find and click on “Software
Management”
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5. From the “Manage
Software” click on
“Check for Updates.”

Updates

=

Manage Software

I:] Account Summary

Check for Updates

I Deactivate Software on this Device

“What would you like to
do? Window, choose

“Update now from on-line
files.”

7. Select to begin updating... click

1. Update -Version 5.XX.XX.

=1

What would you like to do?

Copy updates to a memory stick.

Update now from a memory stick.

download.

8. C(Click on “YES” you are ready to proceed with he

|

Select to begin updating..

1. Update - Version: 5 XX XX

Are you ready to proceed with the downlcad?

-
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9. The “Downloading File” 10. User Account Control will now prompt 11. The “Welcome to the Quilters
window will automatically you “Do you want to allow this app Creative Touch Setup Wizard”
close once the file has from an unknown publisher to make pops up click on “Next.”
completed downloading. changes to your device?” Click “YES!”

User Account Control x

Do you want to allow this app from an

Welcome to the Quilters

Downloading File.. Creative Touch Setup Wizard

File Name selupJKupdate_5 XX XX_X-XX-2020 exe unknown publisher to make changes to your Thin vl insnl ki Liplate 5.05.38 o yeur commpuner
device? X wcarrrerced Tt you dite ol cther aacdceno e
Fie Size 51826404 X befors exrtrun

Ok bmst 2 conticne, o e 10 et Setug.

Transterred: 1984512
Remamning 49841892
Rate (Mb/s) 554

setupJKupdate_5XXXX_X XX-2020.exe

Publisher: Unknown
File origin: Hard dave on thiz computer

Show mcre details

Peate reac tha falowng important informaton tefare corbinung.

Please read the falowng Loense Agreamant. You must A00ept the terms of thes
agreemant before continuing with the installation

LICENSE AGREEMENT FOR CABIN LOGIC SOFTWARE - READ CAREFULLYY

Tha Lesrie Ageament i a wgal sgrenrert betweer y3u sther an sdrdud or o
wngle estty] and Caban Logic LLC for CABIN LOGIC SOFTWARE, which wdudes
computer software and may inciude ausocated media prnted matenals, and
“orline” or dlectronic documentation ("CADIN LOGIC SOFTVWARLE"). Dy wataling,
icepying, o ctherwise using CASIN LOGIC SOFTWARE, you agree to be bound by
rhe terms of thes License Agreement. i you do not agree to the terms of ths
License AQresment, you are act authorided to use CABIN LOGIC SOFTWARE.

CABIN LOGIC SOFTWARE LICENSE

12. The “Quilters Creative Touch
License Agreement, window pops
up Click “I Accept and then click on
“Next.”

L1 do ot accept the agreament
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13. The Select Destination 14. Folder Exist window, click “YES!”
Location window opens

15. Select Start Menu Folder,

Fokder Exists ChDOSE.‘ "N EXT."
" DO NOT CHANG E TH E pSetup - Quilters Creative Touch -
DEFAULT DESTINATION © " Select Start Mans Folder
LOCATION.* Click “next!” C:APowered By QuitCAD Where should Setup place the progran's shortcuts?

already exists. Would you like to install tc that folder anyway?

e Setup will create the program’s shortcuts in the following Start Menu folder.
ko setup - Quiltters Creative Touch - x ‘
Select Destination Locatios . To continua, dick Neat. If you would like to select a different folder, click Browse.
VWrare showuld Quiters Creasve Tauch be irstalied” ~ :

S el Pl Quiters Creative TOuCh VM0 The Olceng fokder.
To cortus, dick Meet. IF you mou'd e 10 sslect o differmnt folder, dick Browe.

B setup - Quilters Creative Touch - x
Brossa..
Select Additional Tasks
Vitich addtional tasks should be performed?

Select the addtional tatks you would ke Setup to perform while installing Quilters
Creative Touch, then click Next.

Az least 137.0 M5 of free disk space s requis Additional icons: < Back Next > Cancel
[Z]Create a desktop icen
< ook Cancel

16. Select Additional Tasks window,
click “NEXT.”

- .
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17. Ready to Install click on
“INSTALL.”

of Quilter’s Creative Touch for Online
Updates

19. On completion of the Quilters
Creative Touch setup click on
“FINISH.”

¥ Setup - Quilters Creative Touch

Ready to Install
Setup is now ready to begin installing Quikers Creative Touch on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location
C:\Powered By QuitCAD

Start Manu folder:
Quilters Creative Touch

Additional icons:
Create a desktop icon

| 18. The Installing window will

. ¥ Setup - Quilters Creative Touch b
automatically close when = o

install is completed.

Completing the Quilters Creative
Touch Setup Wizard

Setup has finished installing Quilters Creative Touch on your
computer. The application may be launched by selecting the
nstalled icons.

E Setup - Quilters Creative Touch

Instaling
Please wait while Setup installs Quiters Creative Touch on your computer.
Chck Finish to ext Setup.

Extracting files...
C:\Powered By QuikCAD\newUpcates \Plugins\PattermnEchpse\ClipperQCT.axe
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20. The Quilter’s Creative Touch ICON will appear on your tablet
screen or desktop screen “Double Click” on the ICON and the
installation of the files and directories will complete.

Warning: If you have not
disconnected your USB cable do so

v
'-.1_":_ 7_5 -

u The software is about to self-initialize.

@uilters DISCONNECT THE USB CABLE that
@reative
ouch

Creating Directory Structure.
Updating Versioning..
Transferring Libraries.
Transferring Firmware Updates..
Transferring Support Files

connects this device to the system!

Tap 'OK’ AFTER DISCONNECTING the cable.

Now your files can complete their
downloading.
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21. The USB Driver Load will pop up telling
you that your Drivers must be loaded.
Click on “LOAD DRIVERS.”

The USB drivers must be loaded to control the hardware
(Thus 1s a one-time process only)

1. Chck on the 'Load Drivers' butlon to start the load process
2 Fie Explorer wall pop-up.
Double click on: 'CDM21216_Setup exe’
to launch the Dnver Loader
4 Follow the Driver Loader promptls to compiletion
3. CLOSE FILE EXPLORER!
5. Ciick "OK” to compiete the processs.

The program will then be stopped and re-started

h ==

v fdi
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~

o Quick access

- Desktop
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Documents

= Pictures

& Music
Sareenshots

B Videos

i OneDrive
. This PC
= Desiktop

Documents
& Doanloads

2 #ems

22. Double click on the CDM21216_Setup file.

Share

VA

> This PC > Windows [C) *» Powered By QuitCAD > supt > feds v O

~

Narme
| COM21216_Setup
-

P

i
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23. The User Account Control will now prompt
you “Do you want to allow this app to make
changes to your device?” Click on “YES!”

24. Click on “EXTRACT” when |  pesone

Updates

25. When you see Welcome to
the Device Driver Installation
Wizard! Click on “NEXT.”

IMSTETAGON WEZara

the FTDI CDM DRIVERS
prompts you.

Welcome to the Device Driver
Installation Wizard!

Thes wezard heips you rstall the software devers that some

User Account Control X
Do you want to allow this app to make
L'_Qia'_a_nges to your device?
.:. CDM21216_Setup.exe FTDI COM Driver

Verified publisher: Future Technology Devices International

Ltd
File origin: Hard drive on this computer

Show more details

computers dewces need N order 10 work

FTDI CDM Drivers

Chicke Extract’ to unpack version 2. 12. 16 of FTDI's Windows
driver package and launch the instaler

o contrwe . chok Next

www Sdichip com

ﬁ e
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26. When the License Agreement pops up
Choose, “I Accept this agreement,” then
click on “NEXT.”

Device Driver Installation Wizard

License Agreement

agreement . use the scroll bar or press the Page Down key

'l.‘g To cortinue. accept the falowing lcense agreement To read the entire

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE ~
INSTALLING THE RELEVANT SOFTWARE

This icence agreement (Ucence) is a legal agreement between you
(Licensee or you) and Future Technolegy Devices Intemational Limited

of 2 Seaward Place, Centunion Busness Park, Glasgow G41 THH,
Scotland (UK Company Number SC136640) (Licensor or we) for use of
driver software provided by the Licensor(Software)

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE +

|

Save As Print

Updates

27. When you see Completing the Device Driver
Installation Wizard, click on “FINISH!”

Dewvice Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The dnvers were successiully nstalled on thes computer

You can now connect your device to this computer. ¥ your device
came with nstructions, please read them first

Dnver Name Status

v FTDI COM Driwer Packa... Readyto use
“’ FTDI COM Driver Packa Ready 10 use

m
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28. Click the “X” in the upper righthand
corner of the File Explorer window to

close it.

Updates

= hdi
Home nare -

w Quick access

m Desitop

& Downioads
Documents

& Pictures.

» Mursic
Saeenshots

B vdeos

& OrweDvive

W This PC
@ Desktop
Documents

& Newerinack

o

LR U S 8

~

+ » This PC > Windows (C) » Powered By QuitCAD > supt > fdi

Fles
W COM21216_Setup

29. Click “OK” and now Plug in the QCT
USB cable back into your tablet.

=3 X

Click 'OK' AFTER you have completed the dnver load process.

30. Turn the power “ON” for your QuiltMotion if it
is not on, at the back of the carriage and click
on “OK” to re-start program.

33 Re-start Program — (]

Click 'OK’ to re-start the program.
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31. You will be prompted to continue in
Simulation Mode, Click “NO.”

5 <]

The program is in the Simulation mode.
Do you wish to continue Simulating?

(Note: Disconnect the computer USB cable
when in Simulation)

= I =

33. Now you are ready to do a Firmware
Update. Choose “YES” to continue with
the firmware update.

32. Another prompt will pop up asking you to make sure the
needle is up on your sewing machine because you will need to
move your machine to the center of your frame. After you
have done this click “OK.”

Make sure the sewing machine needle is up and,
move the camage to the center of the sewing area.

i
Motor File Dates
Corort Avaabic
Motor Model - L m——— hex
Frmware Date Fie Date

Select "Yes' to continue with the firmware update

hly recommended!)
—_—

Do not interrupt while verifying firmware..

Grace Company MOTOR PORT = COMS
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34. Now you will be prompted to turn the sewing 35. The “Firmware Load Button Push” window will appear.
machine “OFF” just the sewing machine not the Push in the firmware button located on the bottom
QuiltMotion. Once you have turned off just the carriage under your sewing machine. Push the button two
sewing machine click “OK” to continue the times, you will have 20 seconds to push it twice. Then click
firmware update. “OK” on your tablet screen.

5 = T T S Tk

Please turn the sewing machine OFF for firmware updates.
(Leave carriage ON) -

Press the firmvsare update
button on the side of your
lower carriage.

(NOTE : Older modeis !n’un Tws button. Fress "OK' o continue )

This is how the QuiltMotion will look under your
carriage. See the hutton just to the right of the
sewing machine cable.
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36. When you see these numbers counting down showing

the lines, move away from the frame while this
process runs, “DO NOT TOUCH THE FRAME, CARRIAGE
OR TABLET, while it is completing this update.

(>3]

Motor File Dates

37. Now you can POWER CYCLE the motor carriage.
Turn off the QuiltMotion by using the power
strip switch attached to the back of the carriage.
Please wait 30 seconds and then turn the power
back on to the QuiltMotion and click “OK” and
now turn your sewing machine back on.

A Motor Fairmware Update s Avaalable

Corenst Avadabie
Motor Model: GC2804AH11 GC2804AHTE hex
Frmware Date: 0771372015 Fie Date: 772672019

Firmware Update
Updating Motor Fu

2435
Motor Dniver Update

Do not interrupt while verifying firmware..

Grace Comparry MOTOR PORT = COM11

sl

POWER CYCLE the motor carriage then
turn the sewing machine back ON.

=

*NOTE: Power cycle you will see and hear the carriage
move just a bit.
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40. “The program will now shut down” will
39. Now that you have completed power appear you will need to re-start, click “OK.”

cycling the carriage, click “YES!”

The program will now shut down.
Have you power cycled the motor carmiage? You will need to re-start it.

41. Double click on the shortcut icon on your
tablet screen to open “Quilters Creative

@Uuilters Touch.”
(ereative
Aouch




